
Community Forum 1: Nov 15, 2021 1

Community 
Needs and 
Assets 
Assessment
ZIP Codes 19121 and 19132

Community Forum #1

Monday, Nov 15, 2021
5:30 – 7:30 p.m.
HLCCTL Auditorium

1

STUDY RESULTS

• Education, employment, after-school, health care and 

related programs offered throughout the catchment area 

are very impressive and residents seem to know about 

them.

• More work needs to be done to achieve high quality 

performance across all programs in the years to come and 

to ensure everyone has access to them.
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• Residents tend to rely on word-of-mouth and social media 
to connect to news and to one another.

• Nearly half of catchment residents are “housing cost-
burdened,” paying more than 30% of their income towards 
housing.

• About 40% of residents live below the poverty level (nearly 
twice the poverty rate citywide).

• Median household income in the catchment area is $21,758 
per year (less than half of the citywide figure).

STUDY RESULTS
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• Just 39% of people in the neighborhood are “in the labor 
force,” meaning they are either employed or looking for work.

• More people in the neighborhood have at least a high 
school degree.
The percentage of people who have at least a high school 
degree increased from 56% in 2000 to 80% in 2019.

• More residents have access to health insurance, the 
internet, and education and health services through 
nonprofit community-based organizations.

STUDY RESULTS
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• Approximately 160 of the 240 residents (70%) who 
completed surveys indicated an interest in learning more 
about or participating in this needs and assets assessment 
project.

• Project HOME can draw from this group to inform its work 
going forward, and to participate in upcoming focus group and 
community forum discussions.

RESIDENT SURVEY
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Pre-K / Early Childhood Education

• 3 of the 5 Pennsylvania Keystone 4-STAR rated 
childcare centers in the catchment area shared information 
about their capacity.

• One of those indicated an interest in discussions with 
Project HOME about working with them on such a program.

STAKEHOLDER INTERVIEWS
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RESIDENT SURVEY RESULTS
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RESIDENT SURVEY RESULTS

8



Community Forum 1: Nov 15, 2021 5

RESIDENT SURVEY RESULTS
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RESIDENT SURVEY:
LEAST CLEAN STREETS AND INTERSECTIONS
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RESIDENT SURVEY:
UNSAFE STREETS AND INTERSECTIONS
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PROPERTY CRIME IN STUDY AREA 
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VIOLENT CRIME IN STUDY AREA
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SKWC: PARTICIPANT LOCATIONS
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HLCCTL: PARTICIPANT LOCATIONS
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HBCC FOOD PANTRY: PARTICIPANT LOCATIONS
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