Customer Service
Training and
Certification +
Computer Basics
Training

Free fraining _F;;p”g Computer Basics
For adults 18 years old + Email
HDI Customer Service Representative (HDI-CSR) certification gfffgﬁfd
An Employment Specialist will help you with your job search  video cher
8-week class The Cloud.
Google Drive

Clock in / cloud out software

OdOber ]7 - December 9 /:dvonceddinter?e’r s'eorch
Monduy _ Fnduy orms and applications
]000 am - 200 pm Part 2: Customer Service

Social service customer service

Communication styles

Project HOME | Adult Learning and Workforce Program Customer service language
Honickman Learning Center Comcast Technology Labs st impressions
motional intelligence

1936 N Judson St. 19121(near 23rd and Berks in North Philly)  personal resiience

Effective teamwork
Communicating with empathy

Apply by Friday, October 7 Handling emergencies
hitps://forms.gle/fCWMzX5tn6gW4JRG7 usiness wifing
Text "Customer Service" to (484) 229-3482 for link above Traumeinformed care

HOUSING ' OPPORTUNITIES | MEDICAL | EDUCATION
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https://forms.gle/fCWMzX5tn6qW4JRG7

